
 

          

  

Library Services and Rules 
All individuals, institutions and 
organizations that follow the library rules 
have the right to borrow materials and 
use other library services and public 
facilities.  
 
When getting a library card or becoming a 
guarantor, a patron agrees to follow the 
library rules and any changes made in the 
rules. 
 
Using library materials is free of charge, 
as is borrowing and reserving items and 
the guidance and instruction given in the 
library. There are charges for materials 
returned late, for not picking up reserved 
items and for services not mentioned 
here. 
 
In addition, there are charges for material 
not returned and for items that have 
been lost or damaged. 
 
Library Card and Borrowing 
A library card can be obtained by 
individuals who present a photo identity 
card, give their contact information and 
agree to follow the library rules. 
 
The first library card is free of charge. If 
the card is lost, a new one can be 
obtained for 3 euros.  
 
A library card is required to borrow 
library material. Patrons may also borrow 
items by presenting a photo ID. 
 
Card holders are responsible for materials 
borrowed on their cards. Lost cards must 
be reported immediately to the library. 
A patron is not responsible for items 
borrowed on a lost card after the loss has 
been reported.  
 

 
Patrons must notify the library of any 
changes in their names or in their contact 
information. 
 
The library card of any of the public 
libraries in the Lahti region (Päijät-Häme 
region) may be used at all of these 
libraries. 
 
Library Cards for Children under 
15 and for Organizations  
Those who are under 15 years old can get 
a library card with the written consent of 
a parent or guardian. The guarantor is 
responsible for the material borrowed on 
the card. 
 
Day care centres, schools and other 
institutions or organizations can get a 
library card with the written consent of a 
guarantor who must be at least 18 years 
old. The guarantor is responsible for the 
material borrowed on the card. 
 
The identity of the guarantor is checked 
when the application for a library card is 
submitted. The guarantors must notify the 
library of any changes in their names or in 
their contact information. 
 
Reserving Material 
Items may be reserved free of charge 
in the libraries and over the Internet. 
A reservation that is ready for pick-up is  
held for 7 days. 
 
The library charges 2 euros for each  
reserved item that has not been picked up. 
In case the reason is beyond the library’s  
control, the charge has to be paid even if  
the patron has not received a notice of 
the reserved item ready for pick-up. 
 
 

Interlibrary Loans 
Material that is not owned by the Lahti 
region public libraries can be requested 
from another library through the 
interlibrary loan system, either from 
Finland or from other countries. 
 
Borrowing, Loan Periods and 
the Amount of Items on Loan 
In general, the loan period is 28 days. The 
library may use its discretion in deciding 
about special loan periods. The total 
amount of items a patron may have on 
loan at one time is 100. Of these, the 
number of DVDs may not be more than 
15, the number of audiobooks not more 
than 10, the number of console games 
not more than 4, and the number of  
Blu-ray discs not more than 4. 
 
Visual recordings are borrowed according 
to the age categories determined by the 
Finnish Centre for Media Education and 
Audiovisual Programmes. 
 
Renewing Material on Loan 
An item may be renewed 5 consecutive 
times unless it has been reserved or 
unless the patron has been banned from 
borrowing materials. 
 
Loan Periods and Returning 
The loan period ends when the library 
closes on the due date. On the web the 
loan period ends at 12 p.m. Patrons may 
ask for a due date reminder of an 
approaching due date sent to their email 
address. However, patrons have to pay 
their overdue fines even if they have not 
received such a notice. 
 

Patrons are responsible for materials 
returned in the library’s book drop. 
Items that are returned after the library 
has closed will be registered as returned 
on the following opening day. 
 
Overdue Fines 
The overdue charge for all materials 
is 0.40€/day/item. However, overdue 
fines are not charged for children’s 
materials. 
 
The maximum amount of overdue fines 
for one item is 10 euros. 
 
Overdue fines are charged even if the 
renewal of a loan has failed because of 
a malfunction in the web library or 
because of other technical problems. 
 
Organizations that have a library card 
do not have to pay overdue fines. 
 
Overdue Notices, Billing and 
Collection of Payments 
Patrons are sent two overdue notices 
for material that has not been returned. 
After that, patrons who have still not 
returned or replaced the items will be 
sent an invoice with billing charges.  
 
If the charges are still not paid, the 
matter will be referred to a collection 
agency, and the patron also has to pay 
collection fees. 
 



 

 

 

 

 
 

 
 
 
 
 
 
 

 
 

 
 
 
 
 
 

 
 
 

Library Rules 

LASTU LIBRARIES 

 

Replacing Lost or Damaged 
Material 
A replacement fee shown in the library 
system has to be paid for a lost or damaged 
item. The replacement fee for copyrighted 
DVDs and Blu-ray discs and for console 
games acquired before 1.9.2015 is half of 
the purchase price. 
 
A lost or damaged item may also be 
replaced with the same title. Because of 
copyright issues, DVDs and Blu-ray discs 
may not be replaced with the same title. 
If a borrowed item has any attached 
material that is lost, there is a 5 euro 
charge for the attached material. 
 
Patrons will not be refunded the money 
they have already paid even if they should 
later return a lost or damaged item to the 
library. 
 

Loss of the Borrowing Privileges 
and How to Restore Them  
Patrons lose their borrowing privileges if 
they do not return items after the second 
overdue notice has been sent and 21 days 
have gone since the due date. Patrons will 
also lose their borrowing privileges if the 
amount of unpaid charges on their library 
account is 10 euros or more. The borrowing 
privileges will be restored when the items 
have been returned or replaced and the 
charges paid. 
 
The library has a special campaign to 
collect unpaid overdue fines around New 
Year. At that time patrons may not have 
any unpaid charges on their account or 
they will lose their borrowing privileges.  
 
 
 

Loss of the Right to Use the 
Library 
Library facilities are available to all patrons 
who do not disturb other library users or 
interfere with library operations. The staff 
may order a person causing a disturbance to  
leave the library. Patrons may also lose 
the right to use a library for a maximum of  
30 days if they behave in a disruptive 
manner, endanger safety in the library or   
damage library property in spite of warnings. 
 
Other Matters 
The library is not liable for any damage that 
a borrowed recording may cause a patron’s 
equipment.  
The library is not responsible for any 
personal property left on library premises. 
 

Data Protection and the Right to 
Check the Library Record 
According to the Personal Data Act 
(523/1999, 13), libraries have the right to 
use a patron’s personal identity number in 
their records. The borrower record is used   
to supervise the borrowing of library 
materials and for reservations of the public 
computers and logging on to the 
computers.. 
 
The personal data will not be given to any  
outsiders. According to the Personal Data 
Act, patrons have the right to check what 
information a library has about them on 
their records. The data protection report of 
the borrower record is available at the 
library and on the library’s website. 
The personal data is dealt with according 
to the EU’s General Data Protection 
Regulation.  
 

Fees, data protection 
reports and library rules: 
https://lastu.finna.fi 
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